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and research in all aspects of total quality management and to provide a natural forum for 
discussion and dissemination of research results. The journal is designed to encourage 
interest in all matters relating to total quality management and is intended to appeal to both 
the academic and professional community working in this area. 

Total quality management is the culture of an organization committed to customer 
satisfaction through continuous improvement. This culture varies both from one country to 
another and between different industries, but has certain essential principles which can be 
implemented to secure greater market share, increased profits and reduced costs. 

The journal provides up-to-date research, consultancy work and case studies right across 
the broad field of quality culture, quality strategy, quality systems, tools and techniques of 
total quality management and its implementation in both the manufacturing and service 
sectors. 

This journal is also available online. 
Please connect to http://www.tandf.co.uk/online.html for further information. 

SUBSCRIPTION RATES 

2001 - Volume 12 (8 issues) 
P ^ P ^ O Print ISSN 0954-4127 

Online ISSN 1360-0613 
Institutional rate: US$859; £499 (includes free online access) 
Personal rate: US$292; £177 (print only) 

O R D E R F O R M ctqm 

PLEASE COMPLETE IN BLOCK CAPITALS AND RETURN TO THE ADDRESS BELOW 

Please invoice me at the • institutional rate CH personal rate 

• Please send me a sample copy 

Name 

Address 

E-mail 

Please contact Customer Services at either: 

Taylor & Francis Ltd, Rankine Road, Basingstoke, Hants RG24 8PR, UK 
Tel: +44 (0)1256 813002 Fax: +44 (0)1256 330245 E-mail: enquiry@tandf.co.uk www: http://www.tandf co.uk 

Taylor & Francis Inc, 325 Chestnut Street, 8th Floor. Philadelphia, PA 15106, USA 
Fax: +1 215 625 2940 E-mail: info@taylorandfrancis.com www: http://www.taylorandfrancis.com 

https://doi.org/10.1017/S1369525800004253 Published online by Cambridge University Press

http://www.tandf.co.uk/online.html
mailto:enquiry@tandf.co.uk
http://www.tandf
mailto:info@taylorandfrancis.com
http://www.taylorandfrancis.com
https://doi.org/10.1017/S1369525800004253


Register to 
Receive Contents 
Pages by Email 

Scholarly Articles 
Research Alerting 

SARA is a free email alerting service that enables quick access to 
journal articles online and provides notification of any journal's 
contents prior to publication. 

SARA delivers tables of contents for any Carfax, Spon Press, 
Martin Dunitz, Psychology Press, Routledge or Taylor & Francis 
journal in advance of publication. 

Each alert enables seamless access to the online version where 
available. 

• Free service 
^ g J ^ Q • Over 540 journals covered 

• Pre-publication announcements 
< • Links to the online version of the journal 

• Convenient and easy to use 

For further information and to sign up, please visit: 
http: //www. tandf.co. uk/s ara 

Please contact Customer Services at either: 

Taylor & Francis Ltd, Rankine Road, Basingstoke, Hants RG24 8PR, UK 
Tel: +44 (0)1256 813002 Fax: +44 (0)1256 330245 E-mail: enquiry@tandf.co.uk www: http://www.tandf.co.uk 

Taylor & Francis Inc, 325 Chestnut Street, 8th Floor, Philadelphia, PA 19106, USA 
Fax: +1 215 625 2940 E-mail: info@taylorandfrancis.com www: http://www.taylorandfrancis.com 

https://doi.org/10.1017/S1369525800004253 Published online by Cambridge University Press

mailto:enquiry@tandf.co.uk
http://www.tandf.co.uk
mailto:info@taylorandfrancis.com
http://www.taylorandfrancis.com
https://doi.org/10.1017/S1369525800004253


Online Access 
This journal is available online in 2001 

Institutional subscribers to the print version of this volume can 
enjoy online access to the same volume (and in some cases to the 
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another journal for publication. Articles will be evaluated by the Editors to establish whether they fit with the 
journal's objectives and will then be reviewed by anonymous referees. Authors can expect to be informed of the 
Editors' decision within three months of submission. Manuscripts should be submitted to any of the three regional 
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floppy disk. Where possible, the file should be saved in the 'Word for Windows' format. 

Presentation: Manuscripts should be double spaced throughout and single-sided. Please allow for generous 
margins and number all pages consecutively. The author should retain a copy, as submitted manuscripts cannot be 
returned. All papers should include a word count. Full names of the author(s) should be given, an address for 
correspondence, and where possible a contact telephone number, facsimile number, and e-mail address. Current 
and recent academic and professional affiliations should be supplied, together with a list of major publications 
(with dates and name of publisher) and forthcoming books. 

Style: Please refer to the Business and Politics style guide, which can be found under "Instructions for authors" 
on the Business and Politics website (http://www.tandf.co.uk/journals/carfax/13695258.html), for information 
regarding footnotes, references, and other matters of stule. For questions not answered in the stule guide, please 
refer to The Chicago Manual of Style, 14^ ed, or contact the BAP editorial office. 

Tables and figures: should be prepared on separate sheets using originals where possible; they should not be 
included within the text. The author(s) should indicate clearly in the margin of the paper where tables and figures 
are to be inserted. Each table and figure should be numbered consecutively in Arabic numerals with an 
appropriate caption (e.g. Table 1, Table 2; Figure 1, Figure 2, and so on). Permission to reproduce copyright 
material must be obtained by the author(s) prior to submission and any acknowledgements should be included 
either in the text or the caption as appropriate. A camera ready copy of any tables and figures should be submitted 
in addition to those attached to the manuscripts. 

Proofs: Authors are expected to correct and return proofs of accepted articles within 48 hours of receipt. 

Offprints: Authors are entitled to 50 free offprints of their article and a copy of the issue in which their article 
appears. Offprints may take 3-4 weeks to deliver after publication. 

Copyright: It is a condition of publication that authors vest copyright in their articles, including abstracts, in 
Taylor & Francis Ltd. This enables us to ensure full copyright protection and to disseminate the article, and the 
journal, to the widest possible readership in print and electronic formats as appropriate. Authors may, of course, 
use the article elsewhere after publication providing that prior permission is obtained from Taylor & Francis Ltd. 
Authors are themselves responsible for obtaining permission to reproduce copyright material from other sources. 
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