Volume 14 Number 4
September 2008

Pages 329—472

SANIZATION

ralian and New Zealand Academy of Management

ISSN 1833-3672 @C Ontent A

WWW.jmanorg.com management

57200003102 Published online by Cambridge University Press


https://doi.org/10.1017/S1833367200003102

JOURNAL OF MANAGEMENT & ORGANIZATION

Journal of the Australian and New Zealand Academy of Management

CONTENTS VOLUME 14 e |ssue4 e SepTEMBER 2008
330 Negative relationships in the workplace: Associations with organisational
commitment, cohesion, job satisfaction and intention to turnover
— Rachel L Morrison
345 Intersecting work and family: The influence of relational beliefs and

behaviors on work—family integration — Denise M Polk

367 Human resource development and ‘casualisation’ in hotels and resorts in Eastern
Australia: getting the best to the customer — Grant Cairncross and Stephen Kelly

386 The paradox of a legend: A visual ethnography of Harley-Davidson in
Australia — Sharon Schembri

399 Research on corporate divestitures: A synthesis — Caterina Moschieri and
Johanna Mair

SYMPOSIUM ON DEVIANCE AND ETHICS IN SERVICES

423 GUEST EDITORIAL — Rebekah Russell-Bennett and Sharyn Rundle-Thiele

424 Tension at the interface: Exploring employee deviation — Monica Kennedy
and Michael Corliss

438 Customer retaliation at the employee—customer interface — Dominique A

Keeffe, Rebekah Russell-Bennett and Alastair Tombs

451 Deviant behaviour in the service encounter: How and why frontline
employees engage in deviant behaviour — Vicroria Browning

ISSN 1833-3672 ¢ www.jmanorg.com

2008 © eContent Management Pty Ltd

Abstractedindexed in Thomson Reuters SSCI, PsycINFO, EBSCO Publishing,

Published by @C ontent Y SAN 902-4964 Cengage, EBSCOhost, Scopus, SwetsWise, eBrary, MyiLibrary, NetLibrary, Questia,

t
PO Box 1027, M a|:na; aglee 215 52, Australia CSA llustrata, APAIS and Atypon; listed in Cabells and Ulrich’s Periodicals
www.e-contentmanagement.com Directories and DEST Register of Refereed Journals. Aggregated in ProQuest, Registered

with the Copyright Agency Lid: www.copyright.com.au

Volume 14, Issue 4, September 2008 JOURNAL OF MANAGEMENT & ORGANIZATION 329
https://doi.org/10.1017/51833367200003102 Published online by Cambridge University Press


https://doi.org/10.1017/S1833367200003102



